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Figure 2

Customer-Loyalty Scores
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Figure 3

xQ Scores Before and After The 4
Disciplines of Execution

Execution Category  Before 4DX After 4DX
Goal clarity 68 83
Goal commitment 71 81
Translation to action 62 71
Enabling 65 78
Synergy 61 74
Accountability 54 76
Goal alignment 68 80
Team goals 61 78
Individual goals 63 72
Hotelwide Score 63 77
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