
Enterprise 2.0 CRM for Small to Medium Business
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Location: Salt Lake City, UT Service Area: Global Industry: Transportation

URL: www.englandlogistics.com Annual Revenue: $130 million Employees: 182

U.S. Trucking Giant Continues 80-Year Legacy of 

Innovation by Adopting FranklinCovey’s PlanPlus™ Online

England Logistics

COMPLETExRM, Inc.

331 South Rio Grande, 

Suite 203 

Salt Lake City, UT 84101

TRANSPORTATION

http://www.englandlogistics.com
http://www.englandlogistics.com
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ACHIEVE the HIGHEST Levels of PRODUCTIVITY
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We chose to go with 
PlanPlus Online because 

it is totally customizable, and for 
the fact that it is Web-based and 
therefore accessible from 
anywhere. It is also easy to use, 
and has a lower cost per user than 
everything else I looked at.
Jill Broadbent, 
England Logistics

“

COMPLETExRM, Inc.

331 South Rio Grande, 

Suite 203 

Salt Lake City, UT 84101

www.planplusonline.com !        info@planplusonline.com801.438.3460
ABOUT COMPLETExRM: COMPLETExRM is the leading provider of 

Enterprise 2.0 CRM solutions for SMB built on its Complete Dynamic 
Relationship Management (CxRM) Foundation. Utilizing a Java-based 
Service-Oriented Architecture (SOA), The CxRM Foundation delivers 
Web Services and is easily extended and customized to meet the 
needs of any industry, organization or individual. Using its CxRM 
Foundation, COMPLETExRM creates private-label or OEM customer 
relationship management (CRM) offerings. FranklinCovey partnered 
with COMPLETExRM to develop and deliver PlanPlus™ Online, a Web-
based, Software-as-a-Service (SaaS) application that allows worldwide 
customers to apply FranklinCovey planning methodology combined 
with dynamic relationship management services via the Internet. For 
more information, please visit www.completexrm.com.

ABOUT FRANKLINCOVEY: FranklinCovey is the global leader in 

effectiveness training, productivity tools, and assessment services for 
organizations, teams, and individuals. FranklinCovey helps companies 
succeed by unleashing the power of their workforce to focus and 
execute on top business priorities. Clients include 90 percent of the 
Fortune 100, more than 75 percent of the Fortune 500, thousands of 
small and midsized businesses, as well as numerous government 
entities and educational institutions. Organizations and individuals 
access FranklinCovey products and services through corporate 
training, licensed client facilitators, one-on-one coaching, public 
workshops, ca ta logs , more than 80 re ta i l s to res , and 
franklincovey.com. FranklinCovey has nearly 1,500 associates 
providing professional services and products in 37 offices serving more 
than 100 countries.
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